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advocacy Unit will include accreditation training modules for front line staff such as ’

ﬁ‘ teachers, doctors, cooks, cleaners etc, as well as less formal induction training. It is

snvisaged that local training to support capacity of lay advocates will be voluntary and
should never exclude an individual acting in a role of a lay-advocate.

Finally, can | clarify that the Advocacy Unit set up in my department will not itself provide the
national advocacy/advice service. The Unit will be responsible for commissioning the
service, and for managing and monitoring its operation in consultation with the National
Independent Advocacy Board. One of the Board's first tasks will be to consider a tender
specification for the service, proposals for which will be developed over the summer with the
two independent advisers we have appointed as an interim arrangement until the Board is
established. | fully recognise the issues around accessibility of the service and those will be
considered in light of the available budget when drawing up the tender specification.

| am considering the issues you raise in your further letter of 22 May and will respond
substantively as soon as possible.
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