
Annex A 
 

Grid projecting level of compensation payments in both primary and secondary care based on the 
percentage of complaints converting to claims 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Percentage of complaints based on a total of 6,666 NHS complaints in both primary and secondary care in Wales in 2005/0 
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